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IF YOU CAME HERE TO AIR YOUR DIRTY LAUNDRY

You came to the right place. 

At Retro Rinse we believe laundry shouldn’t be just a chore.

So, we mixed in outstanding washers and dryers with great coffee, good food,

fast wi-fi and chil l vibes. Everything you need to turn laundry day into

something you might actually enjoy.

Retro Rinse is a fully self-service laundromat. This booklet will guide you

through our prices, a few simple do’s and don’ts, and a tips to make the most of

your time here. Our team is always nearby if you need help getting started.

So grab a drink, get comfortable and let’s spin things your way.

– Team Retro Rinse – 

WELCOME TO RETRO RINSE



ARE ENGINEERED FOR HYGIENE

Our Foggia washers with UV light eliminate germs and proven 99.9% bacteria

removal*, even on low temperatures.
*China Detection Center of Microbiology (Test report no: 2021FM05060R01)

HAVE HIGH PERFORMANCE EXTRACTION

Our Foggia dryers have high G-Force that delivers faster drying.

Because we understand your time is money.

HAVE SMART CONTROLS

Our Foggia machines have a large size touchscreen that simplify operation and

monitoring. Doing laundry should be easy.

WE USE HIGH QUALITY WATERFILTERS

Our carbon filters clarify, absorb odours and reduce iron in the water, 

while our softener fi lters reduce water hardness (calcium) in the water.

Additionally, our housing filters fi lter solid sediment particles

(sand, mud,moss, crust, rust, etc.) in the water.

OUR OUTSTANDING MACHINES



QUICK WASH

33 min wash cycle for l ightly worn clothes or small loads.

Gives 54 ml detergent and 20 ml softener.

RINSE & SPIN

19 min rinse and spin cycle.

OUR WASHER PROGRAMS

DAILY WASH

47 min wash cycle for regular laundry.

Gives 74 ml detergent and 24 ml softener.

HEAVY WASH

57 min wash cycle for a deep clean.

Gives 110 ml detergent and 30 ml softener.

TEMPERATURE

All wash cycles are at 25º - 30º



OUR DRYER PROGRAMS

LOW HEAT

For l ight loads, delicates and light fabrics.

40ºC, approx. 45 minutes.

MEDIUM HEAT

For medium loads and everyday drying.

50ºC, approx. 45 minutes.

HIGH HEAT

For large loads, thick or heavy items.

70ºC, approx. 45 minutes.



OUR PRICING

WASHER PROGRAMS

Rinse and Spin

Quick Wash

Daily Wash

Heavy Wash

30K

40K

50K

60K

3 tokens

4 tokens

5 tokens

6 tokens

DRYER PROGRAMS

Dryer cycle 30K3 tokens

LAUNDRY TOKEN SYSTEM

Our machines operate with a token system.

Tokens can be purchased at the cashier and are valid for all 
washer and dryer programs.

We charge per spin, not per kilo.

One token equals 10K and are non-refundable.

All prices are subject to 5% service charge and 10% tax



RETRO FAMILY BUNDLE

Buy 52 tokens, get 60 tokens (8 extra free tokens)

Get 10% off food and beverage (during laundry visits only)

Priority machine booking via WhatsApp up to 1 hour prior

Ideal for shared vil las and families
520K60 Tokens

STANDARD BUNDLE

Buy 35 tokens, get 40 tokens (5 extra free tokens)

Get 10% off food and beverage (during laundry visits only)

Ideal for active users
350K40 Tokens

BASIC BUNDLE

Buy 22 tokens, get 24 tokens (2 extra free tokens)

Get 10% off food and beverage (during laundry visits only)

Ideal for solo users
220K24 Tokens

OUR BUNDLES

All prices are subject to 5% service charge and 10% tax



USE OF THE IRONING STATION

Check the iron's soleplate for cleanliness.

Follow the garment's fabric care label for temperature recommendations.

USE OF EXTRA/OWN DETERGENT, SOFTENER AND BLEACH

The washing machine cycles already include carefully measured detergent

and softener, which are released at the correct moment during the cycle.

Do not add softener to the drum, as the cycle begins with the main wash. 

The use of bleach or other harsh chemicals in the machine is strictly

prohibited.

Please ask a team member for assistance if you need help.

USE OF LAUNDRY BASKET

Laundry baskets are for clean laundry only.

Please return and neatly place the basket back to its original position after

use.

BEFORE YOU ACCESSORIZE



PLEASE DO NOT INTERRUPT
Do not open the machines mid spin. Let the machines cook.

If for any reason you need to pause the cycle, or open the machine, please alert

staff and wait for assistance.

PLEASE DO NOT WASH THE FOLLOWING ITEMS:

Shoes and sandals of any kind.

Clothes or pil lows belonging to pets.

Doormats or thick carpets.

Special party clothes/costumes or fabrics like sequins, pail lettes, studs

and other metal objects.

Flammable items (such as oily rags, thinner, chemicals, etc.).

Powdered detergent or Bayclean.

These items might damage the machines, and/or clothes during the next cycle.

PLEASE DO NOT OVERLOAD

Please follow the maximum limit of 22 kg per machine for the best results.

If the laundry exceeds the machine’s capacity, the washing/drying results will

not be optimal. Clothes may come out unclean/stil l  damp.

BE KIND TO THE MACHINES



CHECK THE DRUM

Make sure the drum is empty before you load your laundry. Someone might have

left something behind.

BEFORE LOADING THE MACHINE, MAKE SURE ALL POCKETS ARE EMPTY

Items such as paper and metal can damage your clothes as well as the

machines. Double check your pockets before putting your laundry into the

machine.

BEFORE YOU START

MAKE SURE YOU SEPARATE YOUR LOADS BY COLOUR

Separate your whites from coloured and light-coloured items. Beige, tan, pastel

& light-colored items can bleed, even in cold washes.



PICK YOUR PROGRAM(S)

Choose one of our washer and/or dryer programs and pay at the cashier in order

to get your tokens.

HOW TO USE THE MACHINES

YOU HAVE YOUR TOKENS

Load your laundry in the machine and close the door. On the display of the

machine of your choice, the ‘Door opened’ notification will disappear.

Now select your program on the display, insert the required amount of tokens,

press ‘START’ and sit back and relax.

THE MACHINES

We have 4 machine stacks. Each stack has a washer below, a dryer on top. 

On the left side of the machine stack, you will find the display and the token

slot for the dryer. On the right side of the machine stack you will find the

display and the token slot for the washer. 



AFTER UNLOADING THE MACHINE(S)

Please use the designated area with the folding table and ironing station to

sort, iron, fold, and pack your clothes, so the laundry area remains clear for

other users.

KEEP THE LAUNDRY AREA CLEAN

You’re here to clean your clothes, so most likely you’re a spil ler. If you spil l

something in here, please alert the staff. They will help you clean it up. 

Please do not litter, but use the designated bins to dispose of your trash.

KEEP IT CLEAN AND SAFE

WATCH YOUR KIDS (THE ONES WITH 2 AND THE ONES WITH 4 LEGS)

Do not let your kids play near the machines.

Do not lean, sit, or climb in or on the machines.



YOU SNOOZE, YOU MIGHT LOSE

If you leave the outlet while the machines are stil l  doing your dirty work, other

guests have the right to unload your laundry from the machines once your cycle

is complete.

We are not responsible for any damage or loss of laundry.

CHECK THE IRONING STATION

Make sure you turn off the iron after use and fold the iron board back into the

table. Someone else might get hurt.

CHECK THE LAUNDRY AREA

Make sure you take all your belongings with you and throw away your trash.

CHECK THE DRUM

You might leave something behind. We are not responsible for any lost items.

BEFORE YOU LEAVE



BY USING THIS LAUNDROMAT, YOU AGREE TO THE FOLLOWING TERMS:

The laundromat is not liable for any damage to or loss of laundry, including

shrinkage, colour run, or fabric damage. Please read all garment care labels

and the Rinse Rules carefully.

Laundry left unattended is the sole responsibil ity of the user. We are not

liable for any loss or removal of items left behind, including after closing

hours.

Only items suitable for machine washing and drying may be used. Items

such as rugs, pet bedding, oily or flammable materials, or heavily soiled

commercial items are strictly prohibited.

Use of the laundromat card is subject to separate Terms & Conditions.

Cards remain the property of Retro Rinse and must be handled responsibly.

In case of machine error or malfunction, please contact staff immediately

for assistance. Do not attempt to fix the problem yourself.

CCTV is in operation for the safety of our guests and premises. Security

personnel are present, yet customers are responsible for their own

belongings at all times.

Please treat the machines, space, and fellow customers with care. Misuse

of equipment or facil ities may result in denied access and or penalties.

TERMS AND CONDITIONS
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